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Professional profile (5 sentences)
Currently completing my second year of University at London South Bank University, with aspirations to achieve a 1st class degree in BA (Hons) Marketing with Advertising and Digital Communications. Alongside studying, I am a Daily Store Manager within the fast growing corporation Joe & The Juice. Therefore, my knowledge regarding the balance between appeals, strength of relationship retention and consumer decision making is always innately stimulated. Enthusiastic, bubbly, motivated-optimist are adjectives guests, customers and co-workers typically use to describe me. Simply due to my deep understanding and value  on creating memorable impressions and experiences to as many people I can, daily.  

Core skills (including IT skills) (6-8)

· Customer Engagement
· Educational Leadership 
· Data Analysis
· Digital Marketing 
· Project Management
· Creative Problem Solving

Marketing projects 

· Created a tailored branding campaign for London Southside Chambers of Commerce with intent to  reinvent their brand imagine to attain more small to mid-sized clientele, especially from Gen Z, Gen A, and Millennials.
· Curated a marketing communications plan for the world-renowned Wildlife Photographer of the Year by the National History Museum, with the goal to encourage additional attendance and engagement from Gen Z during off peak timings.
· Launched marketing campaign to promote my own events (amassing over 200 attendees for each of my 3 events) 



Education 

· Undergraduate BA (Hons) Marketing with Advertising and Digital Communications at London South Bank University
Add description
· A levels, Maths, Economics and Psychology

· GCSEs 8 7-8 in Maths, English Literature, English Language, Science Core, Science Additional, Statistics, ECDL and History

·  2 Bs in GCSE Economics and Sociology


Career Summary
 Daily Store Manager, Joe and The Juice, March 2022 - Present
Outline 

As the Daily Store Manager of my branch, my sole focus is ensuring a smooth daily workflow. I frequently train and upskill new and experienced juicers through brewing comfortability, respect and understanding. Alongside training juicers, I also oversee those delegated to focusing on the cleanliness of the bar, and ensure we have all the stock we need to get through each day. 

Key responsibilities
· Stock Handling
·  Project Management
Key achievements 
· Semi- Finalist of Juicer of the Year 2023
· Semi- Finalist of Barista of the Year 2022 
Commis Waitress, The Dorchester, June 2022 – September 2023
Outline 

 Working in The Grill, one of The Dorchester’s outlets, enabled me to really understand and execute the peak level of customer service. My curious mind was recognised and I would frequently be requested to work at the neighbouring Michelin star outlet named Alain Ducasse. This role improved my etiquette, improved my knowledge of food and beverage while teaching me all the requirements to curate a truly bespoke experience.

Key responsibilities
· Time Management
·  Customer Service 
Key achievements 
· Multiple Free Stays within the Hotel 
· Invitation to exclusive Events. 

Events Team Leader, Park Plaza Westminster Bridge  June 2020 – November 2022
Outline 
 As an Events Team Leader, no two days were ever the same, I learned to adapt quickly and efficiently to various situations, which further improved my soft skills, problem/solving skills and also my teaching skills. In a fast pace, high capacity environment, I learned  how to remain level headed, optimistic and solidify my own perseverance and inspire my subordinates and superiors in how smooth, cohesive and enjoyable our events could be. 

Key responsibilities
· Teaching and Leading a team
·  High Standard of professionalism and service
Key achievements 
· Employee of the Month x2 

Interests and Hobbies

· Chess
· Sports (Basketball, Football, Tennis and Athletics)
· Trading 
· Electric Guitar 
· Sewing 

References available on request 
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